
1

ACCESSIBILITY ASSESSMENT PROTOCOL FORM

Website compliance with 
accessibility 
requirements performed on 
(date):

12.12.2025.
Website accessibility check 
conducted by (name, surname, 
position, signature):

Jurijs Trallis, AS 
"Latvenergo" Head of 
Digital Marketing

 Name of the institution: AS "Latvenergo"  

 Website domain name (URL): Elektrum Drive application

Evaluated 
pages

Main 
Navigatio
n

Basic 
structure 
check

Keyboard 
accessibility 
& visual focus

Form 
fields & 
error 

messages

Text 
alternati
ves for 
images

Headings
Color 

contrasts
Text size 
& zoom Page 

titles

Moving, 
flashing, 
or blinking 

content

Alternatives 
for 

multimedia 
(audio, 
video)

Introduction 
and 
Authenticati
on

Not 
applicable

Partially 
compliant

Partially 
compliant

Compliant Non-
compliant, 
alternativ

e text 
missing

Compliant Partially 
compliant

Partially 
compliant

Not 
applicable

Not applicable Not 
applicable

Charging 
Station Map

Compliant Partially 
compliant

Partially 
compliant

Compliant Non-
compliant, 
alternativ

e text 
missing

Compliant Partially 
compliant

Partially 
compliant

Not 
applicable

Not applicable Not 
applicable

Transacti
on 
History

Compliant Partially 
compliant

Partially 
compliant

Compliant Non-
compliant, 
alternativ

e text 
missing

Compliant Partially 
compliant

Partially 
compliant

Not 
applicable

Not applicable Not 
applicable

Start 
Chargin
g

Compliant Partially 
compliant

Partially 
compliant

Compliant Non-
compliant, 
alternativ

e text 
missing

Compliant Partially 
compliant

Partially 
compliant

Not 
applicable

Not applicable Not 
applicable

Stop 
Charging

Compliant Partially 
compliant

Partially 
compliant

Compliant Non-
compliant, 
alternativ

e text 
missing

Partially 
compliant

Partially 
compliant

Partially 
compliant

Not 
applicable

Not applicable Not 
applicable

When completing the table, proceed as follows: 1) if the evaluated element meets the accessibility requirements, 
mark “Compliant”; 2) if it does not meet the accessibility requirements, mark “Not compliant”; 3) and if the 
element is not present on the selected page, mark “Not applicable.” For all cells marked “Not compliant,” it is 
recommended to add a comment explaining the specific non-compliance, as this information will be required when 



2

completing the accessibility statement form.

Comments:

During the accessibility assessment, overall partial compliance was identified. At the same time, potential 
improvements have been discovered. We are committed to working on enhancing accessibility. The process will also 
include a brand facelift, during which, together with design and user experience improvements, we will ensure 
compliance with accessibility requirements for the Elektrum Drive solution.

Checked and approved (name, surname, position, signature): ____________________________

Dmitrijs Juskovecs, AS "Latvenergo" Member of the Board / Commercial Director

* The inspection protocol, in accordance with the internal document circulation procedure established by the institution, is approved 
by the head of the organization (in accordance with Section 4 of Cabinet of Ministers Regulation No. 445 of 14.07.2020).


